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1. Introduction personal informations/how we learn the tourism
My name is Rebeka Luca nagy, I live in Hungary, in Budapest. This year I’m  finishing my fifth year in Kölcsey Ferenc High School. This school is bilingual where in first year we had just French lesson. I’m learning the subject of travel & tourism in school Gyermekház as a extramural student, because our school is not in the project. After graduating I would like to continue my studies. I am interested in guidance but The remedial education also attracts me.
My name is Beatrix Bencze, I live in Budapest, in the capital city. As Luca’s classmate and I also study in Kölcsey Ferenc High School like senior.  I’m learning the subject of travel & tourism in school Gyermekház. After graduation I would like to continue my study in the area of the tourism and I would like to work in this sector too. 
2. Short introduction of Hungary/ World heritages of Hungary
At the beginning of this essay we want to introduce our country. Hungary is located in the heart of Europe in the Carpathian Basin. It is a member of the European Union. The official 

language is Hungarian.
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Our country has a relatively small area, however, has many world heritage locations. The country is a member of UNESCO since 1987, a number of sites counts as world heritage today. But what is a World Heritage? Such natural and cultural values, which play an important role in the history of mankind. Hungary has currently eight locations. Shown in the table below what kind of Cultural and Natural World Heritage locations are in Hungary, qith additions of the year they became one. Within the natural category, we only have one site: Caves of Aggtelek Karst and Slovak Karst (1995)
Seven more were put up to the list as cultural locations:
· Budapest, including the Banks of the Danube, the Buda Castle Quarter and Andrássy Avenue (1987)

· Early Christian Necropolis of Pécs (Sopianae) (2000)

· Fertö / Neusiedlersee Cultural Landscape (2001)

· Hortobágy National Park - the Puszta (1999)

· Millenary Benedictine Abbey of Pannonhalma and its Natural Environment (1996)

· Old Village of Hollókő and its Surroundings (1987)

· Tokaj Wine Region Historic Cultural Landscape (2002)

This year's GTTP Awards theme is "Heritage Tourism". Thus, we investigated the heritage site sin our country and their tourist attractiveness. On this basis, we decided that we select the Pannonhalma Archabbey as our presentation. 

3. Location of Pannonhalma on the map/ Why is it a world heritage
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A few words about the history of the Abbey.
Monks brought from the Czech Republic, founded it in 996, in honor of St Martin, the monastery that is as old as the Hungarian statehood. . Legend has it that St. Martin was born in this area, and went up to the Pannonhalma hill to pray. St. Stephen, our state founder, he also repeatedly turned around within the monastery walls. In Europe it played a key role in spreading Christianity. During the Ottoman conquests the monks had to flee. II. Joseph ceased the Hungarian Benedictine operation in 1786, which Francis I restored in 1802. In addition, the primary task of the community has been imposed as the secondary education. After 1945, the Benedictine monastery, Benedictine estates and Benedictine schools of the  were confiscated, ie nationalized by the leaders of the communist regime. From 1950 the monastic life and the functioning of the high school was only allowed in Győr and Pannonhalma. 
Throughout history, the monks had to flee several times. Periodically, the operation was suspended, but is still considered as their primary task, the education. 
In a later chapter we discuss the presentation of the school. Our choice is also actual, because the year 2016 has been declared as the Memorial Year of St. Martin, by the Hungarian government in honour to the 1700’s anniversary of the birth of St Martin's. Due to the attraction of the abbey and the area’s natural features, the city in the tourist map of Hungary is one of the most popular target matter, the settlement is equipped for tourism. The main tourist attractions, the "thousand-year-old Abbey" not only has an architectural significance, but also has versatile exhibitions and collections of cultural relics for the visitors.
4. Building complex of Pannonhalma (virtual walk)

The building is characterized by harmony, linked to the built and the natural environment. The complex is made of the basilica, the high school and dorm, the Old Lady Chapel, the Millennium Monument and the library.

Our paper was prepared as a virtual tour.
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We can go into the basilica through two gates, the Secular Gate and the Beautiful Gate.
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	The porta speciosa means wedge gate, beautiful gate.

In the Middle Ages they called gates like that in Esztergom and Pannonhalma.


That last one is decorated with animals, which are characterising the variety of human qualities. From bottom to top you can see the line of people’s good and bad features. On the top there is a peacock, symbolizing eternity, 12 feathers meaning the 12 Apostles, which are covering with rainbow color the foreground at sunrise. The basilica has given shelter to more than four thousand people during the Second World War, including Belgian Princess Stephanie. Pope Leo XII gave her and her husband, Crown Prince Rudolf a mosaic on the occasion of their marriage, which was left to the Pannonhalma Abbey in lack of heir. 
The pictures is special because it is made up of more than 3,000 stone, all preserving their original color, so none of them is painted. The inside of the church in regained its puritanical nature in 2012, as the previous two churches burned down. At that time churches were built towards east, so that on the day of the patron saint the rising sun illuminates the altar. Special decorations can be found on the side of the church.
Then we can enter the cloister with a view to the inner courtyard, which was first used for herb cultivaton. At the beginning, it was wooden and later rebuilt by King Matthias’s architects. When they built the cloister vault, there was a need for a „cape wall” that covers the original walls, which were discovered during later renovations.
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	Otto von Habsburg’s heart-urn is located in the crypt which was placed there in 2011. Next to it you can find Belgian Princess Stephanie’s and her second husband's tomb and St. Martin bone relics.


It has a huge library, where more than four hundred thousand books can be found in multiple rooms and multiple levels. Among them is the oldest Hungarian written memoryt the foundation letter of the Tihany Abbey. The really special books are kept in safe from light, heat and humidity under the halls of the library. The number of books continues to grow, so the library is still in operation. Books on the lower shelves are protected by grids to avoid the damages that the visitors may cause accidentally.
	The Codex collection originally had 80 pieces but today only 17 remain, which are located in the abbey archives. In addition, a 13th-century Bible, and more than 200 years old books to enrich the library.
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The school's history dates back as far as the 11th century. The built of the gymnasium was started in 1984 in its present form. Originally they had been panned by an Italian school, and it was nationalized in 1948, for Millennium ceremony it received a complete renovation. It works as four and six-grade secondary school too, so the studens can start their study from grade 7 or 9. Who start their seventh year there too, they share a big dormitory whith 35 mate in the firs three years, then they receive six- and four-bed rooms. In every month they can go home just once and in every month there is one family visit day. They have a school day on Saturday too so their lesson nuber is distributed better in the timetable. It is interesting that from the three hours of physical education a week, they have a mandatory walk time which lasts two hours. They have to leave the school grounds. Who would like to move more intense, he has the possibility, because just two years ago a new sports hall was built next to the school, in which the most important the basketball and the fencing. In addition, there is a little room for animal, for the students, who can not live without a little pet (For example, it was  a student who brought his tarantulla or even his hen).
[image: image10.png]



The high school also offers cinema for the students on every Wednesday and Saturday, and from amoung more than twenty kinds of study circles can choose for themselves as afternoon occupation (such as hunting, photography, etc). If a student would like to start to learn a language which has not been taugh then the school call a teacherIf the number of candidates exceeds five people. The same applies to music education.
The School of Hungarian secondary schools ranking in the top 20 position. The abbey building complex is housed in an old people's home too. The older teachers, monks spend their days in calm conditions, idéntől and three nuns also became the home inhabitant. 
Part of the estate is also an herb garden and an arboretum. English garden character of the arboretum was created by Szeder Fabian in 1840. In the field hundreds of tree and shrub species are founded, and some of these are special, these species and variety occur in only a few places in the country. The abbey arboretum is a great place to relax, but regularly carried out teaching and research work. Az ide látogató turisták megtekinthetik az arborétum területén található kőlabirintus alapjait. The visiting tourists can see the foundations of the stone labyrinth in the area of arboretum. The area has a rich stock of songbird too. We recommend the placement of information boards in the Arboretum area for easier orientation.
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The herb garden is located in the lower end of the estate, next to it there is a teahouse and an herbal product development workshop, so called Officina Sancti Martini. Here they make lavender oil and lavender water, but also cosmetics, soaps, lotions, bath salts that can be sold later.
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With a few minutes' walk from the scool, sited the the Our Lady Chapel and the Millennium Monument. The entrance is not allowed to the chapel, students can only visit it  on special occasions such as family day. Originally it the parish chucrh of the non-sphungarian speakers, living ear to the area. Today they bury here Pannonhalma’ monks. 

The monument is also forbidden to visit, admission is available only for monks, but we think it would be worthwhile to open to tourists.

The visiting tourists can admire the landscape from Pannonhalma’s viewpoint, with spectacular view to the nearby villages and in case of good weather the mountains of Bakony can also be seen with our eyes. According to legend, we can see ’til Bratislava, the capital of our neighbor, Slovakia. The tower is located 275 meters high and it mesures twenty meters, monks preserved it in memory of a Benedictine monk, Mór Boldog. 

In recent years, its popularity increased, so they developped a visitor center and catering buildings (restaurant, wine house and pilgrims house). The restaurant is the local venue for weddings. Pannonhalma’s wine values are outstanding. The vineyard is located in 52.

It addds to the Abbey’s value that apart from a lot of religious service and from the teaching, they pay high attention to the development of culture and tourism. Loads of interesting and diverse activities are offered to visitors, be it about families or about individuals.
5. Surroundings of Pannonhalma, gastronomy
From the Abbey a straight road leads down to the village. In the main square, we can take a glance at the entire building ensemble. At the Pausa patisserie you can taste local specialties such as white chocolate ice cream with lavender and raspberry icecream.
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The other gastronomically outstanding facility is the Viator Abbey Restaurant and Wine Bar which opened on May 28, 2010, at the gates of Pannonhalma’s Basket Hill, next to the Abbey. In 2015 it celebrated cteations 5-year anniversary, but the original objectives since its foundation remains the same: the Benedictine monasctic community wanst to express in the language of gastronomy, it’s dedication to hospitality, combining tradition and modernity in every respect. The building itself is a contemporary snapshotof the combination of functional and aesthetic architecture that reflects the monks pursuit fot simplicity, but it diccovers it’s essence entering into the interior: it is rising above the town of Pannonhalma, it’s landscape and the abbey vineyards and bringing closer tthe guests to the view and the spirit of the monastery
The village was called Győrszentmárton until 1965. In the summer, Pannonhalma gives home to jazz evenings which have great popularity. Several times, among the invited artists performing were international musicians. There are plans for a possible hotel construction. In the neighbor village, Ravazd there is a source of water which has been operating since 1238, and called Vis Vitalis. It is marketed in bottles. 
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6. .But what is it like to actualy experience the specifities of Pannonhalma?
We visited Pannonhalma on the 10 September 2016, with a 1.5-hour drive from Budapest. During our visit, life fizzed and besides a lot of tourists we even got to see wedding guests as well. After a preliminary check they warmly welcomed us at the reception and after checking-in we went straight to the arboretum. First, we walked down to the herb house where we gaine insight into the process of lavander distillery. On the way back we walked through the labyrinth, and we joined a tourist group.
The guide accompanied us to the basilica, to the cloister and we went down to the crypt. We heard a lot of useful information and he answered all our questions gladly, not only ones of the abbey, but also about the school or about the winery as well. The final tour stop was the enormous library. Here we were astonished by the archaism of the books, and by the fact that the number of books we can see is only just a fraction of the entire stock of the library. Through glass we even got to take a glimpse to the foundation letter of the Tihany Abbey - which is one of the most important Hungarian written memory. By prior arrangement, two of Pannonhalma’s students were waiting for us at the front gate. They escorted us to the viewpoint, they told stories about their school, and about what is it like to live there. On the way back we got to view the Our Lady Chapel and the Memorial Monument, but unfortunately only from the outside. However, we have received permission to spend a brief half hour within the high school walls. We coul cast a glance at the study rooms, the newly built sport hall, the dining room and at the classrooms. They did not let us into the upper floor bedrooms, since this is a boys' school. Then we talked with Mr Balázs Bokros teacher and with a former student.
Interview with Professor Balázs Bokros

· What are the changes that have occurred since the Archabbey was declared a World heritage site? 

· Well, I only arrived here ten years after that, but as far as I am aware of the story, being awarded this title has made Pannonhalma even more attractive for tourists. A World Heritage site is better-known, may appear in more publications and gets the opportunity to win tenders that are open to such sites only. World Heritage sites are favourably considered in tourism-related tenders as well; actually that’s exactly what happened. The Archabbey won several tenders, most of them to do with developing tourism. The number of visitors is also affected; I believe there are special tours for Asian tourists to Europe, with the aim to visit World Heritage sites in Central Europe, so some people come only because of this.

· What new facilities have been added? Has the Archabbey become a more attractive destination following reconstruction?

· The new developments basically serve the purpose of dealing with the growing flow of tourists and presenting our artefacts. First came the Reception Building, this is where tourists arrive to, where they buy their tickets. Whether it was built before or after 1996 eludes me. After this first big project the area around the Archabbey was refurbished. The downtown Majorépület was reconstructed and transformed into a new exhibition hall where both temporary and permanent exhibitions (on winery, the economy of the Archabbey and valuable paintings from the treasury) can take place. In order to please our visitors, Reastaurant Viator was also refurbished. Another restaurant had been in place before, but that building was in a very sorry state, so we had a new one built. A bigger parking lot was also added and let’s not forget about the Szent Jakab house in the nearby valley which provides accommodation for tourists. A new audioguide system was installed, making it possible for tourists to complete their visit at their own pace while getting no more information than they can digest. Earlier they had to follow a tour guide who rushed through the abbey in 45 minutes. Within the frames of the same project the Basilica was renovated, with a new entrance for visitors. The Basilica serves as a liturgical space for our community and as a concert venue.
· Does the presence of tourists have an effect on students’ or teachers’ everyday life?

· -Before the arrival of the audioguide tourists used to enter through the main gate, so they partly walked along the same routes as the students and members of the Monastery. The current route is designed to avoid intersecting with others, in this way the public is separated. However, some groups do ask to be shown around by a monk or another insider, not the tour guide. In the case of student groups or groups from sister schools we usually ask our own students to act as tour guides. Students enrolled here also have the opportunity to do that as a summer job. It’s a win-win situation: visitor numbers tend to peak during summer, but in this way we can deal with that without having to take on more employees, and students can earn some money.

· Let us ask some personal questions at the end of the interview. How long have you been teaching here? What made you choose this school?

· Well, first I became a Benedictine monk. I have worked in several areas, I got a degree first in theology, then, in order to be able to teach I graduated in religious studies and mathematics. This is my fourth schoolyear here. I also take part in running the Monastery, I used to work for the Tourist Bureau until 2015, so I think I have an insight into the processes here.
· Thank you!

Interview with a graduated student

· When were you attending this institute?

· From 2010 to 2014.

· Why did you choose this school?

· Because this is the best secondary school considering the quality of education, and the environment. I would have hated waking up at 6 o’clock in the morning in order to go to school downtown. Instead of that I chose the boarding school of an old abbey located on the top of a hill. It was a good choice. You can attend lessons in slippers, the garden of your school is an arboretum, and the people are awesome.

· What plus did the school give you? 

· Well...it is hard to summarize. I became an adult here. Growing up in an environment like this cannot be compared to anyting else. Here we could meet a modern theological view, (instead of the simple divinity of countryside) which is missing nowadays from religious young people. The power of society here is very different compared to other schools. A class of Pannonhalma gathers after 50 years as well and students of Pannonhalma always help each other in life. 

· Wasnt it hard meeting your family just once every 3 weeks? 

· I met them at every second weekend, and I went home once a month. It wasnt really hard. Some people take it harder than others. I was okay with it, when I decided to come here, I knew what I was signing for. 

· Isnt is weird being surrounded by tourists? 

· Can you imagine a young boy living with 300 other boys? What do you think, how disturbing it was to meet a group containing girls for example? I could have worried about us disturbing them, instead... (of course I didnt). I think there was some time when they could feel themselves as a new boy in a prison, when everyone screams out fresh meat... Okay, seriously, they never bothered us, the school pays attention not to disturb the life of students with tourism. 

· How does it feel learning without girls?

· It is an interesting question. It didnt bother me. I always thought I will make up for it during university. That is what’s happening right now... I think it is good to teach boys and girls separately. Different genders have different brains, therefore it is logical that a different way of education suits them. I am not against mixed societies, but education is better separately I think. The social life was better without girls as well, there weren’t any rivalry, it was more familiar. In Győr there are girls nowadays, and male studens attening there around the change said that it had been a negative affect. The intimity of the society and the quality were affected badly. Of course an average student cannot really think it over. „Have girls“ was a popular sentence. In my opinion a school only for girls  on the next hilltop would be a great idea. It would guarantee a connection between the other gender, but the society could stay strong and closed. 

· What do you think about the future? Would you like seeing your kids attending here? 

· Sure. Of course only if they  would want to, and if I would think it is good for them. Not everyone is a boarding-school-type.

7. Development proposals
When we made the case study and after the visit of the Benedictine Abbey of Pannonhalma we formulated some development areas.
We would like to propose these developments. 
·  Equipment of the arboretum with road signs, regarding to the large area. Building panels, perhaps supply these panels whith QR code.
· We propose the recruitment of competent staff to the lavender’s area, who can  give useful informatoions to the visitors.
·  Our Lady Chapel and Millennium monument shoud become visitable for the tourists because they hide lots of interesting things. Now they aren’t visitable.
·  We propose the expansion of the existing hotels and accommodation.

8. Summary

We made the case study based on these steps.
1. step: Interpretation of the inviting application.
2. step: We defined what is the heritage. We reviewed the heritage locations of the world with the help of the internet.
3. step: We examined the heritage locations of Hungary. Although Our contry is small but Hungry has many UNESCO World Heritage locations. 
4. step: Connecting the heritage and world heritage tourism we choosed the Benedictine Abbey of Pannonhalma to our topic.
5. step: The processing followed after the research, the personal gainexperience and the interview we processed the informations. 
6. step: Preparation of the Hungary final, which includes the presentation of the case study. 
7. step: Owing to the professional decision of the Hungary jury, they judged our dissertation the best so the next task was the preparation of the Englishversion. 
8. step: Here we are now and we represent our contry 
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